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Building 
Better
Opportunities

I like best using 
practical skills, 

getting better at using 
money, and using the 
train and bus.”

It is a very relaxed 
project. There is 

no pressure. It’s a brilliant 
way to learn.”

I like that I can now 
create items or 

services for customers.”

I like getting work 
experience.”



Building Better Opportunities is funded by the 
European Social Fund and The National Lottery 
Community Fund and we are now expanding our 
ways of working to include even more people, 
especially those who don’t feel comfortable going 
out right now. We offer personalised support to 
people who are unemployed and people who have 
depression, anxiety, learning difficulties, brain 
injuries, mental health difficulties or autism.

Our project is run both face to face at FACET in 
March and online through a variety of platforms. 
It is entirely free of charge to people who 
are disadvantaged socially, economically and 
educationally looking for support to move forward 
with their lives in the direction of their choice. 
Individuals choose if they wish to attend in person 
or engage with the project online using video 
chat, phone calls and online sessions. This gives 
us the flexibility to work in the way that suits 
each individual. We offer flexibility around this for 
people needing to self -isolate or change the way 
they work for any reason including feeling more 
confident and wanting to move to attending the 
project in person.

Our main focus is to build self-confidence enabling 
participants to take small steps with support 
towards their goals.

Working remotely has helped 
me with keeping myself 
stimulated during lockdown. 
I have done lots of things 
including Joe Wicks exercise 
session, enterprise course. It 
has stopped me being lonely 
because I could talk to people 
outside of my household. 

When I’m in self- isolation I can go back to 
working remotely. This course is more relaxed and 
you get to learn what you need to move on.

Building Better 
Opportunities Case Studies Skills Tree

• Enrolment paper work  

• Person centred plan  

• CV  

• Vocational profile

• Employment

• Training

• Volunteering

• Art

• Literacy

• Numeracy

• IT skills

• Independent 
 Living Skills

• Cooking

• Fitness

• Gateway 
 Qualification in 
 Enterprise

• Gardening

• Travel training

• Individual 
 projects

• Job search
• Finding 
 volunteer 
 opportunities

•  Interview skills

•  References for  
 employment

Luke is very artistic. He is 
working on developing his 
online profile promoting his 
art. Conservation and animals 
are very important to Luke 
so he is currently focusing 
on building up a portfolio 

of animal pictures following their evolutionary 
development.

Bethany used her time on the 
project to build her confidence 
and find her first job. She now 
works in Morrisons.


